“Change NHS” was launched in October 2024 to hear people’s views, experiences, and ideas, which will shape a new 10 Year Health Plan for England focused on the three shifts – hospital to community, analogue to digital and sickness to prevention. 
The public are asked to identify their priorities for change on some of the ideas from the engagement so far through an online survey by 5pm on Monday 14th April.  This is an opportunity for practices to submit a response on behalf of their patients (or ideally for PPGs and patients to submit their responses directly) that will support the strategic direction of travel we need to see for general practice to thrive.
You must register to complete the survey. There are five sections, each with a video introducing the ideas, and then questions to answer.  You are not required to answer every question.  This template focuses on the questions where you are given an opportunity to provide more detailed answers.  Suggested responses are in purple where this is the case.  As always, this is a suggested template to be adapted and amended using your own local examples wherever possible. 
[bookmark: _Hlk194416903]The survey can be found here:
https://change.nhs.uk/en-GB/projects/your-priorities-for-change
Section 1: Empowering you to make choices, throughout your life 
Q1. Many of you have told us that more can be done to support people with their physical and mental health. 
Which three things would help you most to stay healthy?
There is no option for free text and there could be unintended consequences for GPs so choose wisely or not at all! One selection could be “ regular check-ins with a healthcare professional on your physical and mental health”.
Q2. We also heard that, whilst you see a big role for the NHS to help individuals stay healthy, you also think others in society have a role to play. Beyond the NHS, who should have the biggest role in helping people manage their health and wellbeing? Please select all that apply.
You can only choose three options.  Please include “Other - please specify” as one of the three options to allow you to include the free text given below. The following options would be preferred choices:
· Local government (councils, local services, elected local leaders)
· Voluntary organisations (charities that provide support on conditions and health e.g. cancer, etc.)
· Employers (providing good working conditions, access to healthy food, access to health apps, wearable tech, access to a work-health advisor etc.)
· Education organisations (schools/universities).
[bookmark: _Hlk193980588]Choose:   Other - please specify 
The listed organisations all have a potential role to play in supporting the health and wellbeing of people and government have a responsibility to set policy that supports healthy living and prevention of illness in our society such as proactively engaging with obesity strategies and taking advice from clinical leaders and their representatives.  Funding general practice adequately must be a priority so that patients have better access to their family doctor when they need it.  A reliance on other additional roles staff working in general practice has moved us further away from this ideal. We need to return our GPs to safe numbers so that they can safely deliver continuity of care, improve patient outcomes and reduce avoidable admissions to hospitals.  90% of patient contacts happen in general practice yet it receives only a fraction of the overall NHS budget. I would like to see a significant increase in NHS resource being invested in general practice in the new national contract with general practice at the heart of a neighbourhood health service leading the way in supporting people to manage their health and wellbeing.   In addition, I would support the expansion of funding for local councils and voluntary bodies who support my local community.
 Q3. One suggestion is that early conversations about people’s preferences for their future care, including end of life care, may help ensure people’s wishes are respected. 
How do you feel about having an early conversation about palliative care with a healthcare professional, including an opportunity to discuss what a good death would mean for you?
[bookmark: _Hlk194322220]No option for free text. Personal choice.
Q4. What, if any, concerns would you have with discussing your preferences for palliative care? Please select all that apply.
Choose:   Other - please specify 
Along with shared decision making about palliative care, there is a need to ensure it is clear to patients how to access advice and support when needed and from whom, with joined up care and information sharing across organisations. Addressing long waiting lists for necessary treatment in a hospital setting and ensuring that general practice has adequate funding and staff to deliver excellent palliative care in the community should be prioritised. I would like hospices to receive a greater share of government funding as they are reliant on charity donations on the whole.
Section 2: Delivering care where it’s needed
Q5. Accessing care is one of the top concerns you’ve shared during the engagement so far. One suggestion to address this could be seeing other healthcare professionals for specific issues to be seen sooner, instead of going to your GP first.
[bookmark: _Hlk194322314] Which other healthcare professionals would you be happy to speak to first instead of a GP, if it meant you were seen sooner? 
Choose: Other – please specify
In most cases, it is much more important to me that I see the right person to manage my health condition than that I see someone quickly. If general practice was well funded, we would have more family doctors and greater continuity of care which we should be aspiring to.  I would not choose to see a Consultant if the GP, whom I know well, could manage my health concern at my local practice.  As a patient I don’t necessarily know how my condition should be managed and by whom, and I trust my GP to decide when a referral needs to be made.  I don’t want to have tests and investigations that I may not need because I have self-referred to a specialist.  The GP should be the gatekeeper to the wider NHS to protect patients from over investigation as well as protect NHS resources. GPs should be at the centre of a neighbourhood health service co-ordinating my care. I would support more public health initiatives that promote self-care and advice on managing minor illness so that I know when to seek advice from my doctor.  Having greater access to information on local health and wellbeing services in my community would also support me to stay healthy and happy.
Q6. Which settings would you be happy to speak to a healthcare professional in, outside of a GP surgery or hospital?
No option for free text. Personal choice
[bookmark: _Hlk194324975]Q7. What, if any, concerns would you have about speaking to a different healthcare professional instead of a GP?
Choose: Other – please specify
I am concerned that sometimes it is not clear whether the person I am seeing has the skills and knowledge required to be able to manage my health conditions safely.  I have several chronic conditions and am on various medications. I trust my GP to be able to manage complexity safely, but I would feel less confident seeing another healthcare professional who may not have access to my records or have had the extensive training that my GP has.  I think GPs are best placed to manage risk and uncertainty.  We need more GPs and increased funding to be invested in general practice for continuity of care for those who need it. I am very concerned when I hear that local practices are closing due to inadequate funding in general practice.  I don’t think it is acceptable that newly qualified GPs and locum GPs can’t get work because of an over reliance on other healthcare practitioners. I really value the relationship I have with my GP and I still want to be able to contact them if I feel I need to rather than being sent elsewhere.  I am happy to be supported by other healthcare professionals in the community where the indication is very clear such as seeing a mental health practitioner for counselling or a physiotherapist for a muscular injury, but I want my local practice to guide me when I need to access the wider NHS.
Q8. We heard that to feel confident using services in new settings and with new healthcare professionals you need to know that there will be proper safeguards in place and that this will benefit you. 
Which of the following is most important to you?
Choose: Other – please specify
I trust my NHS GP to keep my patient records safe and to be able to identify serious illness due to their extensive training and experience.  If my personal health records are being shared more widely with other organisations, I want to understand what is being shared, how this information will be used and who has access to it. I should be able to find out who has accessed my records. I need to feel assured that my personal data will be handled safely and securely.  I don’t want my records to be shared for commercial use unless I have been consulted and have given consent for this. I must be able to opt out of data sharing if I choose to. I only want relevant information to be shared with other healthcare professionals rather than the whole of my record. I don’t think my GP needs to know about every contact I have with all other healthcare staff as this could make it hard for them to identify important medical information and increase their workload significantly.  However, timely communication on key aspects of my care would be important.  If I need to access support from other healthcare professionals within a community setting, I would like my GP or practice team to coordinate this and I would prioritise excellent care over convenience or being seen sooner on the whole.  All healthcare professionals should have training in being able to identify signs of more serious illness appropriate to their role.
Section 3: Supporting staff to care for patients
Q9. A common challenge people face is having to book lots of separate appointments with different healthcare professionals if they have multiple health conditions or concerns. 
How do you feel about all healthcare staff having more information about your overall health and your health risks to give you broader advice instead of focusing on one specific health issue? Please select a number from 1-5 where 5 means you strongly support this, and 1 means you are strongly against this.
Personal choice.  You do not have to answer the question.  See the answer to the next question.
Q10. What concerns, if any, would you have with healthcare staff taking a broader approach to your health, and not just the specific health issue or concern you have? 
Choose: Other – please specify
I am happy for healthcare staff to provide me with general, evidence-based advice on how to manage my overall health but I do not feel that this requires access to the full patient record. I am concerned about too many people having access to my personal health information if it is not necessary. My GP, as an expert generalist, is trained and experienced in managing multiple health conditions and holistic care.  My GP can direct me to other health care professionals in the community or practice team who can support me with my health and wellbeing if necessary.  I would like to be supported to manage my own health and wellbeing through other initiatives in my community such as exercise classes, diet advice and wellbeing initiatives.  I would like to see community services wrapped around general practice so that it feels personal to me and is GP-led with the resources, modern premises, and diagnostics to support that.
Q11. How do you feel about dedicated staff helping you to use the NHS and to access the right services and information? Please select a number from 1-5 where 5 means you strongly support this, and 1 means you are strongly against this.
Choose:  5 – Strongly support this
Section 4: Improving health for everyone, especially those with the greatest need
Q12. One suggestion to improve health for everyone is to target resources to people and areas that have the greatest need. This could include prioritising more spending in specific areas, such as pop-up or mobile clinics in areas of need to make healthcare more accessible in communities, and to provide more outreach to communities. 
How do you feel about targeting more resources on prevention and healthcare to people and areas who are more in need than others?
[bookmark: _Hlk194412647]Choose 5 – Strongly support this
Q13. Another suggestion is that staff are encouraged to work in areas of the country with the greatest needs or that have higher levels of staff shortages. This could be though getting a higher wage or having their student loan repayments reduced. 
How do you feel about giving staff higher wages or reductions in student loan repayments to encourage them to work in places where they are most needed?
Choose 5 – Strongly support this
Q14. People with complex needs could be prioritised for appointments to get the right healthcare as early as possible. This could mean that people with complex needs may have access to longer appointments with a GP and could be seen sooner, while there is a standard offer for everyone to see a healthcare professional as soon as possible. 
How do you feel about people with more complex needs being prioritised for appointments?
No option for free text. Personal choice or don’t answer the question because this would be very hard to achieve at present but a well-resourced and well-staffed general practice could offer this in the future.
Section 5: Using technology to improve your care and experience
Q15. How do you feel about having the NHS app as your main way to access NHS services and information?
[bookmark: _Hlk194413224]No option for free text. Personal choice or don’t answer the question.  Suggest 5- strongly support this.
Q16. How likely would you be to use the NHS app if it became the main way to access NHS services and information?
No option for free text. Personal choice or don’t answer the question. 
Q17. What concerns do you have, if any, with making greater use of the NHS app? Please select all that apply.
Choose: Other – please specify
I am concerned about the risk of digital exclusion for people who may struggle to use or have access to technology or Apps.  There must be alternative ways to access NHS services and information for those who need it and in the event of an IT outage. Greater transparency and consultation with the public is needed around data sharing and online privacy and I am aware that there may be safeguarding issues for some patients who use the NHS App especially around coercive behaviour by others in gaining access to private medical information. 
Q18. A single patient record is a way of bringing together all health and care data about a person in one place, that all the people who care for you can access. What do you think should be prioritised when it comes to rolling out a single patient record? Please select your top priority.
Choose: Other – please specify
I think it is important that healthcare staff have an appropriate level of access to the relevant parts of my health record to manage my health condition and provide joined up, safe care.  I am concerned about numerous organisations having access to my entire record without my specific consent being given. It is important to free up staff resources by making processes more efficient across the NHS, but I would want to ensure that rolling out a single patient record would not produce unnecessary bureaucracy, additional workload or legal ramifications for those responsible for keeping my records safe. IT software and hardware systems used by NHS staff must be up to date and modern and not slow down the working day for an individual. I would want to be assured that my records will always remain confidential, and data not shared without my knowledge or sold on.  Any changes must only be implemented with the agreement of GPs via the BMA/RCGP Joint GP IT Committee. 
About you
This section asks specifically for your personal details.  It is up to you whether you wish to answer any or all of the questions.   As this template relates specifically to a patient response, it is recommended that you ask a member of your PPG or a patient to complete it.  
The more responses the better!

